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Mundelein Fire Department

169 North Seymour Avenue
Mundclein, Hlinois 60060
(847) 949-3260
Fax (847) 949-0410 Marilyn Sindles
Mayor
Randy C. Justus
Chief

April 11, 1997

To whom it may concern
Regarding Tim Wirfs of Wirfs Industries, Inc.

The Mundeclein Firc Department has been a loyal customer of Wirfs Industries for over 7 years.
Our long association with Wirfs is due to the commitment and dedication exhibited by the
organization particularly Mr. Tim Wirfs. Tim has proven himself to be a leader in the field of
fire apparatus and ambulance maintenance, When a problem is noted, we can always count of
Tim to come to our aid and return our equipment to full service quickly.

Tim has committed and re-invested his resources to continually improve Wirf's ability (o respond
by upgrading his knowledge, tools and facilities to accommodate all of our repair/preventative
maintenance needs.

Regarding preventative maintenance, I feel Tim has established a model that could serve as an
industry standard for thc monitoring of fire equipment. This monitoring has allowed us to reduce
equipment down time by finding and correcting problems before they resulted in costly, and time
consuming failures. Again, Tim has shown himself to be a leader in this field.

In closing, we are extremely pleased with the quality of wortk, the attention to detail, and the
commitment to the Fire Service demonstrated by Tim Wirfe. Whould I be able to answer any
questions regarding Mr. Wirfs or our satisfaction with Wrifs Industries, pleaso feel free to contact

me at your convenience.
Sincerely,
Randy tus
Fire Chief
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